| - PAGE
Why is a Page Plus Solution right for you? PLUS

solutions

WHAT IS A PAGE PLUS SOLUTION?

Page Plus is an all-inclusive bundled solution that takes the complexity out of managing your printing and copying
needs. There are no click charges, no meters to read, and no locked in service contracts. Lexmark’s approach is
simple and uncomplicated. We bundle together the hardware, supplies and onsite services to last for 3 years.”
into one affordable fixed price.

LOWER COST

Experience increased savings and cost control by purchasing everything you need to cover your printing costs up
front! With Page Plus, you save 15% in comparison to single item purchases. Page Plus Solutions are available
on the Lexmark X466dte, X652de, X654de, X658dfe, X658dme, X864dhe monochrome multifunction printer and
the X736de, X945e colour multifunction printers.

CONVENIENGCE

No more placing orders or running out of supplies. With Page Plus you will already have

everything you will need onsite to properly operate and maintain your printer for up to 3 years*, with a Lexmark
technician by your side.

QUALITY

Quality is guaranteed with genuine Lexmark supplies. Lexmark supplies are exclusively designed for your
Lexmark MFP. That means each original product performs reliably with unparalleled quality. Using genuine
Lexmark supplies provides the best value for your investment.

PEACE OF MIND

With a 3 year onsite warranty, take comfort that your technology investment is covered. The 3 year onsite
warranty service is provided at your location during the contracted period. Your certified service provider or
Lexmark technician will arrive to perform the repair on the next business day. We offer toll-free technical support
with extended weekday and weekend hours. A Lexmark Authorized Service Provider technician will arrive to
perform the repair on the next business day given two provisions:

1. The customer calls the Lexmark Technical Support Centre at 1-800-539-6275 and the call is
dispatched by 5:00 p.m. EST, and
2. The service location is within an 80 km radius of a Lexmark Authorized Service Centre, (LASC).

If either of these provisions does not hold true, add one (1) business day to the onsite response time. Please note
that the extended onsite warranty on the X864dhe carries a time or volume limitation - 3 years from purchase
date or 1.8 million impressions - whichever occurs first.

Our certified technicians meet stringent standards on printer products, assuring effective performance of service
tasks. Only genuine Lexmark parts are used by our technicians assuring dependable repair and optimum
performance. We have award-winning remote diagnostic capabilities to help pinpoint a problem and provide the
technician with information for prompt resolution.

*Based on average monthly volumes.
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TERMS & CONDITIONS

1. Lexmark reserves the right to cancel, alter or extend this program at any time without prior notice.

2. Onsite service is not available for the following locations: Yukon Territories, Northwest Territories, and Baffin
Island.

3. Monthly print volume includes copies and fax prints. Monthly scan volume is 25% of the total monthly page
volume.

4. A printed page is defined as one side of an 8.5” x 11” page. A scanned page is defined as a one 8.5” x 11”

page.
5. All toner cartridge yields are based on 5% page coverage of a standard 8.5” x 11” page.
6. All street prices are estimated in Canadian dollars. Reseller prices may vary.

Frequently Asked Questions

Q. What happens if | require more toner cartridges than provided?

A. If your monthly page volumes are higher than what is offered, consider purchasing the next model in the
series which allows for increased monthly volumes. If after purchase you require more cartridges than initially
provided, simply call your Reseller to purchase additional supplies. The cost of any additional supplies purchased
is outside the Page Plus Solution price and will be an additional charge to you.

Q. How do I arrange to have the X864dhe & X945e models installed?

A. Once you receive the product, simply visit www.lexmark.ca/pageplus. Complete the online

registration form and a Lexmark representative will contact you to confirm an installation date. Please note that
prior to the technician arriving, the packaged product will need to be brought to the installation area.

The technician will then unpack the product and connect the components. The device is then ready to make a
stand-alone copy. Installation does not include integration to your network or fax.

Q. What if I require additional services to integrate the Page Plus Solution on my network?
A. We are here to help. This service can be arranged by either your Reseller or by Lexmark (1-800-LEXMARK),
for an additional fee. Please contact your Reseller if you are interested in this option.

Q. Will Lexmark install my maintenance kits?
A. If your Page Plus Solution includes a maintenance kit, simply call 1-800-LEXMARK and an authorized service
technician will come and install the new one for you as required.
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Page Plus Cost if Page Plus Savings with
Monthly Bundle
Bundle Bundle contents purchased as . a Page Plus
page volume | . = . . estimated street
part number individual items price Bundle
X466dte e 3 x 15Kk yield toner 1,400
PN 53A4918 |+ 3 year onsite warranty pages/imo. 83,359 $2,839 $500
X652de e 3 x 25K yield toner 2,200
P/N 53A4919 | 3 year onsite warranty pages/mo. $3,849 $3,269 $580
X654de e 3 x 25k yield toner 3,500
P/N 53A4920 |® 3 year onsite warranty pages/mo. $5,109 $4,349 3760
X658dfe e 4 x 36K yield toner 4,500
P/N 53A4921 | 3 year onsite warranty pages/mo. §7,499 $6,379 $1,120
X658dme e 4 x 36K yield toner 4,500
P/N 53A4922 |® 3 year onsite warranty pages/mo. §7.499 $6,379 $1,120
e 5 x 35k yield toner
p/)fusggﬂéig « 1 Photoconductor kit 00 $17,719 $15,059 $2,660
e 3 year onsite warranty bag '
e 6 x12kyield toner (K)
e 2 x 10k yield toner (C)
X736de e 2 x 10K yield toner(M) 2,000
P/N 53A4924 | 2x 10k yield toner (Y) pages/mo. $7,099 36,039 31,060
e 2 photoconductor kits
e 3 year onsite warranty
e 4 x 36k yield toner (K)
e 2x 22k yield toner (C)
e 2 x 22k yield toner(M)
X945e e 2 x 22k yield toner (Y) 4000
P/N 53A4925 | 1 black photoconductor kit pages/mo $27,439 $23,329 34,110
¢ 1 clr photoconductor kit
¢ 1 maintenance kit
e 3 year onsite warranty

Please note:

Calculated cost per page includes hardware, supplies and maintenance for 3 years.
Monthly page volume is based on print volumes including copies, scans and fax-outs. See terms & conditions page of Page Plus Solutions Guide.
All Canadian prices are estimated street prices and do not include shipping charges or applicable taxes. Reseller prices may vary.
Calculated number of supplies is based on toner yields of 5% coverage of a standard 8.5” x 11” page.
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